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| REPLAY: GUIDE TOTIES AND EVALUATION

This guide will help you evaluate how Replay can help you better protect and recover your Microsoft Wint
environment and applications during a component or complaiéage. It explores the main features of the
product, helping you walk through key installation, protection, and recovery features. This guide is design
especially for technology evaluators; it provides instructions and evaluation materials to hel@tisess the
features and functionality of Replay through a haisfeature review.
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INSTALLATION AND CORIGURATION

INSTALLINGTHEREPLAYCORE

1. There are some software prerequisites that will need to be installed as part of the installation process.

Replay Setup check for these and will provide a dialog box that will allow yastadl them
automatically.

2. Run the downloaded setup file ReplayFub.1xxxxxexe. Click Setup

WinZip Self-Extractor - ReplayFull-4.5.1.26836.exe

.“? Replay Yersion 4.5
ﬁ;] Recover Mission Critical &pplications Fast

Please click Setup to continue with the installation. Cancel |

About |

INFORMATIONON the Welcome screen, you have three types of installations you can dg
architecture of the product allows for an-altone approach Wwere you can run everything o
one box, backing itself up. Alternatively, you can install just the Replay Core component
which makes the system a backup repository and processor or you can install the Repla
Agent, which allow the system to be backed Tipe first option is typically used in small
environments where one server does multiple tasks, Replay being one of them. There ig
FSFEGdz2NBE OFff SR awSaoOdzS L Y 3S én-onekderinrios. XHe
second two options are bettsuited for a distributed environment.

AONBSyo® /tAO0] aLy&adrtt wSLXEFe& /21

Install Replay 4

Installs both the agent and the core components on asingle
server This oplion requires edermal storage of NAS storage.

Install Replay Core

Installs the core companents for adistributed envionment. This
eption will create 3 bk p taiget sers

Install Replay Agent

Instalks the agent component fon adistributed envronment. This
option will alow this server 1o be backed up o atarge? senved
|r Install W Download
Guide Boot CD
Builder

INSTALLATIONND CONFIGURATI
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4. On the welcome screen, click next.

i'é“ Replay Core

Welcome to the InstallShield Wizard for
Replay Core

Replay Core Setup is preparing the Installshield wizard which
will guide you through the program setup process, Please
walt,

< Back It = | Cancel I

5. The installer then checks for the necessary software prerequisites and automatically installs them as a
part of the irstall process.

6. / ftA01 GKS aL OOSLIi GKS GSNxya Ay G4KS tftA0SyasS I 3r
to proceed with the install. Once you have selected the correct button, click next.

i'e!:" Replay Core

License Agreement

Please read the fallowing license agreement throughly.

AppAssure End User License Agreement (EULA) ﬁl

BY INSTALLING OR USING THE SOFTWARE (AS DEFINED BELOW), CR
CLICKING THE “I ACCEPT" BOX, YOU ARE AGREEING ON BEHALF OF
THE ENTITY LICENSING THE SOFTWARE (“COMPANY™) THAT
COMPANY WILL BE BOUND BY AMD IS BECOMING & PARTY TO THIS
LICEMSE AGREEMENT [“LICEWSE™) AND THAT YOU HAVE THE
AUTHORITY TO BIND COMPANY, IF COMPANY DOES NOT AGREE TO
ALL OF THE TERMS OF THIS LICEMSE, DO NOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE “I ACCEPT” BOX. COMPANYLI

RIAT RCSsRAr A L TACRISEE AE ARIS T R ITLARTE e T

@ T accept the terms in the license agreement Prink |

£~ Idao nat accept the terms in the license agresment

Inistal5hield

< Back I Mext = I Cancel |

INSTALLATION AND CONFIGUR
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NJe Ne$. &he licarge fil® i6 pré/ad doalzhithe AicGosnyat The
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License Key

Flease select vour license key.

Browse far Key... |

Install this application For:

% Anvone who uses this computer (all users)

 Only far me (Windows User)
You already have a license. But you can choose another one. License details you
can see on the next page.

| Installshield

< Back I Mesxtk > I Cancel

8. Confirm the license key information.
IR

License Key Confirmation

Flease confirm the license key information,

User: [k

Ernail Address: Ikp@apDaSSUFE.CDm
Company: Iappassure
Expitation Date: IUNUMlTED

Mumber of mailboxes: ID

Inistal|Shield

< Back I Next > I Cancel

INSTALLATION AND CONFIGURA“



[REPLAY: GUIDE TOTES AND EVALUATID AppAssure Software. Inc

9. Select the location for install. Choose default or a custom location. Click Next

AT

Destination Folder

Click Mext ta install ba this Folder, or click Change to install ko
a different Folder.

=

Install Replay Core ta:
C:iProgram Files (<860 AppAssure Software\Replay Server',

Change... |

Save Replay logs ta:

&

|${SystemDr|veHRepIay.IDg

Change... |

InstallShield

I Mext = I

< Back Cancel

10./ K22aS &G5STI dzf (¢

i'é“ Replay Core

Setup Type

Choose the setup type that best suits your needs.

Please select a setup type.

{+ Default Oy Features pertinent ta this machine will be installed.
{~ Custom Choose which program Features you want installed as well as the
lncation. Recommended For advanced users.
InstallShisld

I Mext = I

« Back Cancel

F2N) aSidzld LSz Of A0

INSTALLATION AND CONFIGUR
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11. Choose logon information (username and password) for service acc@liok next to start installation.

= .
Logon Information N\ \\ \\\\\

Specify a user name and password for the services account.

Specify the user name and password of the user account that the Replay service will use ko lagin.
The account can be a local account of domain account with administrative rights,

User name:
Ireplayleverage'l,adm\n\stratnr Browse... |
Password:
I LIl L L]] .l
Iristallshield

< Back I Mext = I Caniel

12. The default port for core to core replication is 8005. Choose the default or specify the port for
replication. If you wish to use SSL for replication, check the box as shown below.

i'e!r" Replay Core

Replication service port

Specify a replication service pork number

use this port to transfer recovery point data between Replay Cores.

Replication service port: =005

v Use a secure connection (S5L). Please refer ko the 'SSL Canfiguration Guide’ For detailed
instructions For configuring SSL security with Replay replication connections.

InstallShisld

< Back I ek > I Cancel

INSTALLATION AND CONFIGURA“
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13. Confirm the installation settda | yR Of A01 aLyadl tftéod

i'é‘a Replay Core [ =]
S

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the installation.

If you want ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Installation Settings:

License bype: Full
Install this application fior: Anyone who uses this computer (all users)
Destination Folder: C:iProgram Files (x88)\AppAssure SoftwarelReplay Server!

Install 32-bit Replay Core: Mo
Install 64-bit Replay Core: Yes
Install Replay Admin,Console: Yes

Service logon user name: replayleverage),administrator

InstallShisld

< Back I Install I Cancel

Installing Replay Core
The program features you selected are being installed.

Flease wait while the InstallShield Wizard installs Replay Care. This may kake
several minukes,

Status:

r_________________________________|]

Installshisld

= Back | Iext = | Cancel I

14. Click finish to complete the installation. Reboot is not necessary but recommended.

i'é‘- Replay Core

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Replay Care.
Click Finish to exit the wizard,

< Back I Firish I Cancel

INSTALLATION AND CONFIGURA“
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INSTALLINGTHEREPLAYAGENT(DIRECTINSTALL)

1.

4.

There are some software prerequisites that will need to be installed as part of the instalsbcess.
Replay Setup check for these and will provide a dialog box that will allow you to install them
automatically.

Run the downloaded setup file ReplayFub.1xxxxxexe. Click Setup

WinZip Self-Extractor - ReplayFull-4.5.1.26836.exe
S ReplayVersion 4.5
% Recover Migsion Critical Applications Fast
Please click Setup to continue with the installation. Cancel |

About |

Install
Guide

Install Replay 4

Installs both the agent and the core components on asinole
server This option requires exemnal storage of NAS storage.

Install Replay Core

Installs the core components for a distributed ervionment. This
option will create & backup taget seres

Install Replay Agent

Installs the agent cormpanent for adistributed envicament. This
option willalow this server 1o be backad up 1o atarget serer

W Download
li Boot CD
Builder

onii KS

i'-.%‘ Replay Agent

25t 02YS aONBSys OftA0l abSEGé o

Welcome to the Replay Agent Installation
Wizard.
Yersion: 4.5.26836

The wizard will install Replay Agent on wour computer, To
cantinue, click Mext.

WARNMING: This program is protected by copyright laws and
inkernational treaties,

= Back

Cancel

INSTALLATION AND CONFIGUR



[REPLAY: GUIDE TOTES AND EVALUATIO AppAssure Software. Inc
5. {StSOG aL O0OSLIW GKS GSNyaxé FyR OtA0O] abSEQ

i'é‘J Replay Agent [ x|
License Agreement

Flease read the following license agreement throughly.

AppAssure End User License Agreement (EULA) ﬁl

BY INSTALLING OR USING THE SOFTWARE (AS DEFINED BELOW), OR
CLICKING THE “I ACCEPT" BOX, ¥OU ARE AGREEING OMN BEHALF OF
THE EMTITY LICENSING THE SOFTWARE (“COMPANY") THAT
COMPANY WILL BE BOUMD BY AMND 1S BECOMIMG & PARTY TO THIS
LICENSE AGREEMENT (“LICENSE") AND THAT ¥OU HAWE THE
AUTHORITY TO BIND COMPANY, IF COMPAMNY DOES MOT AGREE TO
aLL OF THE TERMS OF THIS LICENSE, DO NOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE “I ACCEPT" BOX., COMPANY _

AR ALY T PPt ¥ LB SR ot ol AT ol i o

AP TE RIST A LTLISAT RO R Te

% 1 accept the terms in the license agreement: Print |

" 1 donot accept the kerms in the license agreement:

Instal|Shield

< Back I Next > I Cancel |

J @2 dzNJ f
CILILE A @S v
Y LJddz{i S NJ
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License Key

Please select your license key.

EBrowse for Key... |

Install this application for:

% Anyone who uses this computer (all users)

= only for me (Wwindows User)

You already have a license. But you can choose another one. License details you
can see on the next page.

InstallShigld

< Back I Next = I Cancel

INSTALLATION AND CONFIGUR
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7. Confirm the license key information.

R
License Key Confirmation N \\ \\\

Please confirm the license key information,

User: |kp

Ernail Address: Ikp@apDaSSUFE.CDm
Company: Iappassure
Expitation Date: IUNUMlTED

Mumber of mailboxes: ID

InistallShigld

< Back I Next > I Cancel |

8. Select the location for install. Choose default or a custom locatiozk Réxt

Destination Folder

Click Mext ba install ko this Falder, or click Change to install to
a different Folder.

G Install Replay Agent ko:
C:\Program Files {x86)Appassure Software\Replay Agent) Change... |

Save Replay logs to:

|${SystemDrive}\,Replay.Iog Change... |

Installshield

< Back I Mexk = I Cancel

INSTALLATION ANDNFIGURATIO
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9. Choose logon information (username and password) for service account. Click Next.

i'e!r" Replay Agent

Logon Information

Specify a user name and password for the services account,

Specify the user name and password of the user account that the Replay service will use ta login.
The account can be a local account or domain account with administrative rights,

User name:
Ireplayleverage\,adm\n\strator Browse. ..
Password:
[eovesaee]
InistallShield

< Back I Mext = I Cancel

A A ~ 7

10.hy (KS awSltRe G2 Lyadltfxé RAFE23 62Es O2yTANY

i'é‘- Replay Agent

Ready to Install the Program

The wizard is ready ko begin installation.

Click Install to begin the installation.

IF you want ko review or change any of your installation settings, click Back. Click Cancel ko
exit the wizard,

Installation Settings:

License kype: Full
Install this application For: Anyone who uses this computer (all users)
Destination folder: C:\Program Files (x86)\AppAssure Software\Replay Agent,

Install 32-bit Replay Agent: Mo
Install 64-bit Replay Agent:  Yes

Service logon user name: replayleveragel administrator

Installshield

< Back I Install I Cancel

INSTALLATION AND CONFIGUR
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i'-‘%‘ Replay Agent

Installing Replay Agent

The pragram features you selected are being installed.

Flease wait while the InstallShield Wizard installs Replay Agent. This may
take several minutes,

Status:

Copying new files

|

Instal|shield

= Back Mext =

| Cancel I

11./ t A0] bCAYAAKE O

i'-\!" Replay Agent B
= ==

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Replay
Agent. Click Finish ba exit the wizard,

< Back Cance

I Firish I

&
QX
[N
Z
=

12./ £ A01 &, Sa¢

uzz N

i'-;‘ Replay Agent Installer Information B

‘ou must restart your syskem for the configuration changes
made to Replay Agent to take effect. Click Yes to restart now
ar Mo i vou plan ko restart later,

INSTALLATION AND CONFIGUR
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INSTALLINGTHEREPLAY(USINGA PUSHINSTALL)

1. Start the Replay Admininstration Console, righitk on a Core name in the tree and select Push Agent.

This will start the Remote Replay Agent Installation Wizard.

m Protect

’f Discannect from this Replay Core
47" Properties
i Push Agent

2. Select the machines by entering the machineneaor IP address in the Choose Machine box or select

the machines from the list and click ti = 1button. Click Next.

F =
#p Remote Replay Agent Installation

.............

é Choose machina: |

= ——

—=

~ Available Machine(s):

Selectsd Machine(s):

Domain

Replayleverage.cc
Replayleverage.co
Replayleveraga.co
Replayleverage.cc
Replayleverage.co
Replayleverage.cc

MName
CLU-A-1
CLU-A-2
CLU-A-3
CLU-P-1
LEV-CLU-AD
LEV-MOS5-03

(Y

LEV-MOS5-08 ReplayLeverage.co
Replayleverage.cc
ReplaylLeverage.cc

Replayleverage.cc

LEV-REPLAY-08
LEV-REPLAY2-08
LEV-50Q105-08

Mame
LEV-AD-08
LEV-E07-08

Domain
replayleverage.cor
ReplayLeverage.oc

([ previous [ wext ‘

3. Set the Login and Service Credentials for the push installer. If the machines are a part of the domain then

82dz Oly dzaS (i KSBREYEAS BRI dzbd dzii (i 2 y
I.

aSi ONBRSYyuUAlta

e Credentials b4

administrator

REPLAYLEVERAGE

N T

2y

asia
/& A0

i 2

LISNJ YI OKAYS ol arao

INSTALLATION AND CONFIGUR
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=

e
—

The default credentials are usad to connect

Set Default Cradentials

to the target machine and as the Replay Agent
service account. The account must have local administrative rights on the target machine.

_ . Change Validate .
Target Machinz ‘Doman ‘Credentlals Credentials | Credential Is Valid
LEV-AD-08 com  Default  Modify  Validate
LEV-E07-08 Replayleverage.com  Default Modify Validate
Validate All

=

e
e——

The default credentials are usad to connect to the target machine and as the Replay Agent
service account. The account must have local administrative rights on the target machine.

Modify Default Credentials

~ . Change Validate .
‘Ta'getMa\:h\ne ‘Doman ‘Cnederrbals Credentials | Credential ‘]SVE'Id
LEV-AD-08 replayleverage.com Default Modi Validate [/]
LEV-E07-08 Replayleverage.com  Defauit  Modify  validate &

[val

idation comple

Validate All

[ erevious [ newt ‘

INSTALLATION AND CONFIGUR



[REPLAY: GUIDE TOTME®& AND EVALUATID AppAssure Software. Inc

4. Select the license key and choose whether you wish to reboot the machiretladtinstall. Click Next.

rb Remote Replay Agent Installation - x

Enter the license file to apply to the installation. If you don't have one,
please contact Appassure or your local reseller to cbtain a licensa,

Liczns file: | CiInstall\replay-4.4.lic | @

—Reboot
Select this option to automatically reboat the machine(s) after the agent is installed.
1If you decide to reboot later, Replay will not be able to protect the machine(s) until
the rebact eccurs,

|%| Automatically rebosot afer installation

5./ fAO0] GKS aLyadGltf 1fté G2 LdzaK GKS F38ydao

r~ Remote Replay Agent Installation - b 4

Show summary

Cancel [ Previous [ mstallal ‘l

INSTALLATION AND CONFIGUR
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rb Remote Replay Agent Installation

= ﬁ_ Install agent on these machine(s):

=
=

| Name | Domain Progress |Insml|
LEV-AD-08 replayleverage.com Installing agent Installing..
LEV-E07-08 l: .com ing for installaInstalling..

Show summary

Cancel [ erevious | mstall Al ‘I

2 KSy O2YLX SGSRE /tAO0] GCAYA&AKE D

=— 1
=——|

= | Name |Dnmain Progress Install
o LEV-AD-08 replayleverage.com Agent was installed to 4 Install
@ Lev-E07-08 ReplaylLeverage.com  Agent was installed to 4 Instal

Show summary

Cancel [ Previous H Finish ‘q

INSTALLATION AND CONFIGUR



INSTALLREPLAYRECOVERYONSOLE

The Replay Recovery Console (RRC) is a Windows PE based bootable environment that is used to gerform bar
metal recovery of a windows server.

1. Run the downloaded setup file BootCDBuildes.1xxxxxexe. Click Setup.

WinZip Self-Extractor - BootCDBuilder-4.5.1.26836.exe

3 Boot CD Buider, Version 4.5 _
% Builds a customized Replay Boot CO
Please click Setup to continue with the inztallation. Cancel |

About |

Install Boot CD Builder

Install
Guide

NOTEOn prerequisites screeimstall any prerequisites that are identified st Installed.
Note that you can click the Check Again button to ensure you have the correct prerequis
Click next after all the prerequisites have been installed.

3. At the Replay Boot CD Builder Installation wizard screen, click next.

i'é" Boot CD Builder

Welcome to the Boot CD Builder Installation
Wizard.
Yersion: 4.5.26636

The wizard will install Boot €D Builder on yaur computer. To
continue, dick Mext,

WARNMING: This program is protected by copyright laws and
inkernational treaties,

< Baok I Next > I Cancel
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4. { St SASLAIL UKS GSN¥axé FyR OtAOl abSEGé®

i'é‘- Boot CD Builder

License Agreement
Please read the following license agreement throughly.

AppaAssure End User License Agreement {(EULA) il

BY INSTALLING OR USIMNG THE SOFTWARE (A4S DEFINED BELOW), OR
CLICKING THE “1 ACCEPT" BOX, YOU ARE AGREEING OM BEHALF OF
THE ENTITY LICENSING THE SOFTWARE {(“COMPANY™) THAT
COMPANY WILL BE BOUND BY AMD IS BECOMIMG & PARTY TO THIS
LICEMSE AGREEMENT (“LICEMSE™) AMWD THAT YOU HAVE THE
AUTHORITY TO BIND COMPANY. IF COMPANY DOES NOT AGREE TO
ALL OF THE TERMS OF THIS LICEWSE, DO MOT INSTALL OR USE THE
SOFTWARE AND Do NOT SELECT THE I ACCERPT” Bk, COMPANY _

LLAE RAT AEesRar a1 TECRCTE AT MR TE AT AL TSR R T

¥ T accept the terms in the license agreement: Print

" I do not accept the kerms in the license agreement

Inisball5hizld

< Back I Mext = I Cancel |

5. 14 GKS LyadGrttlridAazy ¢ellS aONBSys OKz224aS alyez2ys

Installation type
Choose the installation bype.

Install this application For:

& Anyone who uses this computer {all users)

= Only Far me (Windows User)

InistallShield

< Back I Mesxt = I Caniel

6. 1 OOSLII GKS RSTrdzA G t20FGA2y F2NI AyalhlttrdAazy 2NJ
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7.

i Boot CD Builder

Destination Folder

Click Mext to install to this Folder, or click Change to install to
a different folder,

G Install Boot CD Builder to:
Ci\Program Files (x86)\8ppassure Software\Boot CD Builder),

Change...

Installshisld

< Back I Mesxt > I Cancel

Confirm the install settings. Gtiénstall.

i'\{"‘ Boot CD Builder

Ready to Install the Program

The wizard is ready ko begin installation.

Click Install ko begin the installation.

If you want ko review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard,
Installation Settings:
Install this application For: Anyone wha uses this camputer (all users)
Destination Folder: Ci\Program Files (x86)lAppAssure SoftwareiBoot CO Buildet,

Install Boot D Builder: es

InstallShield

< Back I Install I Cancel

i Boot CD Builder

Installing Boot CD Builder

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Boot CD Builder. This may
take several minukes,

Skatus:

InistallShield

< Back Iesh =

| Cancel I

INSTALLATION ANDNFIGURATIO-
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8. Click Finish to complete of the RRC installation.

i'é Boot CD Builder

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Boot CD
Builder, Click Finish to exit the wizard,

= Back I Finish I Cancel

CREATING'HERECOVERYD

1. Log into the Replay Core.
2. Start the RRC Builder.

£ Boot CD Builder 1= B3

Boot CD Builder e ol
pplmage

Settings | Credentials | License Key | Metwork | Add Drivers | Build Status | Dataile;l_’l

Options
’7 I~ Add Boot Entry for RRC ¥ Add Credentials to 150

(] T SR P | ppd ssuine: SoftwareBoot CD Buildertlmages

Output Lag File Path: |C:\Program Files [#86)\Appéssure Snftware\Bnnt;I

Abaut | Build Stop Exit

3. Click the Settings tab. If you are running the RRC Builder on the protected server, click the Add Boot
Enty for RRC checkbox to add an entry in Boot.ini

4. Click the Add Credentials to ISO checkbox if you want to include RRC logging in credentials in the ISO
itself.

INSTALLATION AND CONFIGUR
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5. Inthe ISO Output Path field, specify the path to a Windows Installation CD or directory.
Dondi Ay Of dzZRS dAoycé 2NJ al!ab5cné Ay (GKS LI GK®

6. Click the Credentials tab and enter the domain name, user name, and password (see Figure 88). The
account must be a domain account.

# Boot CD Builder [ [ ]

Boot CD Builder ¢ ’“" Yol BN/
pplmage

Seftings  Credentials | License Keyl Nalwarkl Add Driversl Build Slalusl Detaile 4 I L4

r~ Replay Agent Credentials

Logged On Domain: |FEPLATLEVERAGE
Usemame: W
Passward: luui

Confirm Password: luu|7

Check
About | Bid | sep | it |

7. Click Check to verify that the credentials are valid.
8. If the credentials arealid, the following informational message appears. Click OK to close the message.

Replay Recovery Console Builder x|

\IJ‘) Checking Credentials - The operation completed successfully.

9. The Replay Recovery Console Builder dialog reappears

10. Click the Add Drivers tab to add appropriate WINPE2.1/RIS compatibié @2/ers for Network and
Storage Contriters. This is not required in most cases as WInPE 2.1 contains many of the most common
drivers.

¢tKSaS RNAGSNE FINB I @FAtrFoftS FNBY GKS KIFNRgINB @°¢
and/or storage controller, then add the driver for eadistance.

INSTALLATION AND CONFIGUR
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# Boot CD Builder M= B3
Baot CO Builder e
ppimage
Settings I Cradentialsl License key | Metwork,  Add Drivers | Build Status | Detaile 4 I L4
Mame | Description | Fath | Type |
Femave | Add Driver..
Abot | Bid | oo | Esit

11. The selected network interface must be the one that will be used for the Physical Standby functions.
This network interface must be connected and accessible from the Replay server using an IP address.

12. Click the License tab. Select the Browston and pick a license key file.

& Boot CD Builder =17}

Boot CD Buildar e AV
ppimage

Sellingsl Credentials  License Kep | Nalwarkl Add Driversl Buid Slalusl Detaile 4 I L4

Pioducts:  Replay for Windows Server MailR etiever
Options:  option-comprezzion option-deduplication option-exchange
Name:  kp
Emai:  kpappassure. com
Company:  appassure
Start Date: Mo Limit
EndDate: Mo Limit

Walid:  Yes
Browse... |
apout | Buid sop | e |

13. Click Build to create the ISO image. The-BB&ISO image will be created in th&RZogram
File§ AppAssure Softwak&eplaylmages directory

INSTALLATION AND CONFIGUR
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ADD SERVERFORPROTECTION

To add a server for protection ensure thaethgent is installed on the server and the Replay Agent service is

enabled and running.

1. Log into the Replay Core.

2. Start the Replay Administration Console.

« Replay 4 Summary
~ W LEV-REPLATZ-08
— Protected Servers

Replication Events

@ LEV-REPLAY-08 (10.23.2.156)

Mounted Recovery Points

[ A Frotect... H = Refresh H 47 Properties h

¥ Replicated Servers General Lecal Stol Summary
- w LEV-REPLAY-03 os: Windows Server 2008 x64 Bytes Protected (Latest 24hrs)
b Protected Servers on: N
Replay Version: 4.5.1.26836 .
L Replicated Servers play Pre-Compression: 156.75 GB 139 37x
1P Address: 10.23.2.155 Post-Compression: 1.12 GB "
FODN: LEV-REPLAY-08.ReplaylLeverage.com Iﬁ‘ |ﬁ 5&! g!l % Free: 170,48 GEB)

|. Protected Servers |
I

Click on the Core Server on the left, then, in the right pane, click the Summary tab (it éfab#)d

3. /tAO01 GKS atNRGSOGXE odzit2y o

4. This will launch the Protection Wizard.

re Protection Wizard

Protected Server Properties

Enter the name of the server
or its IP address: |

Port: | 8004 ‘

Recovery point repository: I

5. Inthe Server Name field, enter the NetBIOS or FQDN name of the server. Select volume(s) for the
Repository Volumes. Do not change the port.

INSTALLATION AND CONFIGUR
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6. If the Core and the Agent uskfferent credentials for the service account, click the Authentication
button to set the specific credentials. Enter the username in the DovAatount or ServéAccount
format

c Enter Agent and Core Credentials x
Replay Agent and Core credentials

Optionally enter the credentials to authenticats between the Replay Agent and Replay Core.
Typical scenarios for configuring credentials are if the core and agent are in different domains
or workgroups.

- Agent Cr i

Replay Agent service account logon: | DOMAIN\administrator |
Enter as "DOMAIN'User” or "user@domain.com”

Replay Agent service account password: | LTI T |

- Core Credential
Replay Core service account logon: | SERVER\administrator |
Enter as "DOMAINYUs=r" or "usar@domain.com”
Replay Core service account password: |-uunn |

[ Save } [ Cancel }

7. Click Test Connection and OK to exit the message box. Click Save thelksthentication dialog window.

'Q Replay 4 x
@ Test complated succassfully

,,,,,

G2 LINRGSOGéd ¢KS AYAGALFE aylLlAK23dG Aa
timesSt SOG a{dGF NI LINRPGSOGAZ2Y |G (GKAA FdzidzZNB RISk

8. LF Ittt @2ftdzySa 2y (GKS &ASNWSNI R2 y2i ySSR (2 o
~ A I

Volume Protection
&) Protect all of the fixed volumes on this server

) Advanced: Let me decide which volumes to protect

Protection Start Time:
&) Start protection immediately

\_/ Start protection at this future dateftime

[ erevioss N )

9. If the protected server is an Exchange server,

INSTALLATION AND CONFIGUR
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T {StSOG G+ tARIFGS GKIG GKS YIAto2E aid2NB A&

Y 2 d:

T ¢2 LISNF2NY [ 23 i NdaySO9iErCky sy 1SS [ G ¢adt NH2y30 (i Ndzy Ol

integrity check which can be performed daily or weekly. If log truncation is desired before the
RSGFAfSR AyGdSaNridGe OKSOlzZ aStSO0 aC2NDOS 23

@ Protection Wizard

= Exchange
Exchange Store Validation
(U Do not perform any mailbox store validation

(®) Validate that the mailbox store is mountable

Exchange Log Truncation
|| Perform a detailed integrity check on the mailbox stores
Run integrity check: '® Eve t
P

[ Truncate old Exchange logs (Requires detailed integrity check)

[J Force log truncation prior to checksum check

10. If the protected se@ SNJ A a | {
yAIKGE e FGalF OKF oAt
on the Replay Server.

(@ Protection Wizard

= | LI Perform Full VSS SQL nightly backup

L_| Perform a nightly attachability verification from the most recent recovery point

[ previous ) Fnsh )

11. Click Finish once you have completed thefiguration for the new protected server. The newly added
server will be listed in the Protected Servers area.

INSTALLATION AND CONFIGUR

N
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RECOVERY

RECOVERY)FFILESAND FOLDERS
1. Navigate to the server in the Replay condmyeclicking on the server on the left pane.

@ e i consic

File tiep

~ Replay 4 Recovery Points  Events
« W LEV-REPLAY-08
+ Protected Servers i Refresh
|~ Lev-aD-08
& Lev-E07-08
(o Levsquos-os A Control Panel
Replcated Servers Snapshots High Availability
W LEv-REPLAY2-08
Protected Servers Interval 1 hour - Last Snapshot: 10/08/10 8:... virtual Standby
~ Replicated Servers
4] lev-ad-08
A lev-207-08

i lev-sal Exchange Log Truncation

Recovery Point Location E: Ehysical Standby

Exchange Agent Recovery Point Export

Rescue Image
Mountability Check Checked: 10/8/2010 8:05:31 AM Replication

Detailed Integrity Check Replication Target lev-replay2-08 Sync'ed on 10/8/10 8:05

& volume Details

C: Protected, c jeduplication on

Total Size: 42.95 GB Status: Online

Used Space: 27.90 GB

D:E: Protected, ¢ deduplication on
& Total Size: 42.95 GB Status: Online

Used Space: 8.74 GB

Last Recovery Point: 10/8/2010 8:05:03 AM

Last Recovery Point: 10/6/2010 8:05:03 AM

F: Protected, ¢ deduplication on
[ Total Size: 222.45GB Status: Online
Used Space: 135.20 GB

Last Recovery Point: 10/6/2010 8:05:03 AM

[~ Last Recovery Point

Status | Mount | Base Image Date/Time Repository Consumed

@ § = e 10/8/2010 8:05 AM 11.37 M|

Idle
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Click on theRecovery Points taliExpand the Recovery Poirltased on the timeframe you want to
restore data from.

W Replay Admin Console -ax

~ W LEV-REPLAY-08
- Protected Servers

& Lev-aD-08 —
® i
| LavEoz s Today Date/Time (33 recovery points)

i Lev-sqLos-08 ®|_Yesterday Date/Time (62 recovery points)
Replicated Servers 12| Wednesday Date/Time (22 recovery points)
~ W LEV-REPLAT2.08 Status | Mount | Base Image
Protectad Sarvers

Date/Time Repository Consumed

= ® 10/6/2010 11:53 PM 7.03 MB.

+ Replicated Servers
A lev-ad-08
Al lev-e07-08

A lev-salos-08

10/6/2010 10:53 PM 37.28 MB
10/6/2010 9:53 PM 6.45 MB.
10/6/2010 8:53 PM 8.46 MB
10/5/2010 6:53 PM 43.98 GB
10/6/2010 4:53 PM 5.68 MB.
10/6/2010 3:53 PM 5.56 MB.
10/6/2010 2:53 PM 5.63 MB.
10/6/2010 1:53 PM 5.54 MB.

10/6/2010 12:53 PM 5.53 MB

10/6/2010 11:53 AM 5.24 MB:

10/6/2010 10:53 AM 120.7 MB.
10/6/2010 8:51 AM 5.67 MB.
10/6/2010 8:51 AM 8.45GB
10/6/2010 7:51 AM 5.25 MB.
10/6/2010 6:51 AM 4.97 MB
10/6/2010 5:51 AM 5.12 MB.
10/6/2010 4:51 AM 4.97 MB
10/6/2010 3:51 AM 5.47 MB
10/6/2010 2:51 AM 5.35 MB.
10/6/2010 1:51 AM 5.3 MB

10/6/2010 12:51 AM 5.14 MB

LN BN BN BN BN BN BN B BN BN RN BN BN BN BN BN BN BN AN J

L= - T S - - S < = - - B

Qoeceoeeo0R0QORRRORRORQ0

®
®

| Tuesday Date/Time (3 recovery points)
@ |_Monday Date/Time (1 recovery point)
| Sunday Date/Time (1 recovery point)

Select the recovery point that contains the files and folders you wish to recover. Expand the recovery
point.

e g = ® €Dt Er Fr 10/6/2010 10:53 PM 37.28 MB
Status | Mount Title Total Size Used Size Contents
® - 4068 26.56 GB
® = & g 100 GB 75.95 GB
= & =™ DE 40GB 2.02 GB 561,562

Rightclick and select Explore frothe volume that contains the data you wish to resd. The recovery
point is automatically mounted and Windows Explorer opens with the mounted recovery point
displayed.

= @ = e €:D:E:F: 10/6/2010 10:53 PM 37.28 MB
Status | Mount Titie Total Size Used Size Contents
] 8 c 40 GB 26.56 GB
el = 5 75.95GB
® @ ™ pg | 4 Restore.. 5 9.02 GB 5G1,562
= @ - @ & Mount 10/6/2010 9:53 PM 5.45 MB.
= & 5 e Explore... 10/6/2010 8:53 PM 8.46 MB
= @ = ® Force Recovery Point Check 10/6/2010 6:53 PM 48.98GB
= & = e & Create Virtual Machine 10/6/2010 4:53 PM 5.59 MB
= @ 2 @ 4§ Create Rescue Image 10/6/2010 3:53 PM 5.56 MB;
r » s 4008304 E2 D 3 ME.

Select the directories and files to restore and copy them to the machine of Yoicec The mounted

recovery point is accessiblsingWindowsexplorer.



[REPLAY: GUIDE TOTES AND EVALUATID AppAssure Software. Inc

( :.\ ) |1+ Replay Recovery Points + Lev-E07-08_2010-10-06-10-53-40 ~ v (& [z
Fle Edit WVien Took Help
Organize = {3 Views + Explore @
Favorite Links Name = | -| Date modified | +| Type | +| Size | +| Tags || -
$RECYCLE.BIN 4/13(2009 3:45FM  File Falder
[E) pocuments Backup 7/26/2010 5:44PM  File Folder
B Pictures . Exchange 5P1 7/26/2010 5:45FM  File Falder
B Music Folder 1 10/6/2010 6:21PM  File Folder
More » . Folder 2 10/6/2010 6:21PM  File Folder
Folder 3 10/6/2010 6:21PM  File Folder
Folders ~ . Folders 10/6/2010 6:21PM  File Folder
Folder 6 10/6/2010 6:21PM  File Folder

| Lev-E07-08_2010-10-05-10-53-40 = |
SRECYCLEBIN

. Folder 7 10/6/2010 6:16 PM  File Falder

. Folder 8 10/6/2010 6:21PM  File Folder
Backup
Exchange 51 £ Explore
Open
Folder 1 setup
Folder 2 | SGi-ogs B Add to archive...
Folder 3 SG2-Logs @ Paste with permissions
Foider 4 System Volume Inf gy 5 1510 9 o £07-08_2010-10-06-10-53 40.rar”
Folder 6 [EIE2KT5P ENG4.exe gm demai
Do o, BComeress s ..
Folder 7 S & Compress to "Lev-E07-08_2010-10-06-10-53-40.rar" and emai
Folder 8 i3 Exchange2007-48¢
ReplayFullrelease-3. 1.1, 16714 15Exchange200748:  Send To e
Exchange2007-KBt
scripts Ccut
iBlexchange2007 48
setup Copy Pl
§5Exchange20074B!
SGitoss j5lexchangeserver.m  Create Shortcut e
sG2-Logs 9 : S
7] Mail Lic Delete
System Volume Information ] )
gquldcuserl.zlp Rename
B quiduseri.zp = | I o |
2items selected Properties 7

6. Dismount the recovery point after you have recovered the desired files and folders.

] Restore...
M Dismount
Explore...
&) Open SG1\5G1-DBEL...
@ Open 5G2\5G2-DB1...
&) Open SG2\5G2-Pub...
@ Open 5G3\5G3-DBL...
Force Recovery Point Checlc
% Create Virtual Machine
-“4’ Create Rescue Image

RECOVEREEEE]Y



MOUNTINGA RECOVERYOINT

The NTFS file system supports mounted folders. A mounted fislder association between a volume and a
directory on another volume. When a mounted folder is created, users and applications can access the target
volume either by using the path to the mounted folder or by using the volume's drive letter. For exampée, a
can create a mounted folder to associate drive D: with thé16t\DDrive folder on drive C. After creating the
mounted folder, the user can use the YInt\DDrive" path to access drive D: as if it were a folder on drive C..

Replay has the ability tmount a recovery point as a mount poifthe Replay mount points do not consume
additional space.

1. Navigate to the server in the Replay console by clicking on the server on the left pane.

@ o —

W LEV-REPLAY-08
v Protected Servers
& Lev-aD-08
] Lev-E07-08
O Lev-sQLos-08
Replicated Servers
~ W LEv-REPLAY2-08
Protected Servers
+ Replicated Servers
A lev-ad-08
A lev-e07-08
A lev-salos-08

Snapshots High Availability
Virtual Standby Off

Physical Standby off

Interval

1 hour - Last Snapshot: 10/08/10 8:... |

Recovery Point Location E:
Exchange Agent Recovery Point Export

Exchange Loq Truncation Restue Image off

Mountability Check

Checked: 10/8/2010 8:05:31 AM

Detziled Inteqrity Check

Replication

Replication Tzrget lev-replay2-03

Sync'ed on 10/8/10 8:05

‘A volume Details

C:

D:E:

F:

= @

Total Size: 42.95 GB
Used Space: 27.90 GB

) Total Size: 42.95 GB
Used Space: 8.74 GB

® Total Size: 222.45 GB
Used Space: 135.20 GB

- Last Recovery Point
Status

Protected. ¢ on, deduplication on

Status: Online

Protected,

Status: Online

Protected, compression on, deduplication on
Status: Online

Last Recovery Point: 10/8/2010 8:05:03 AM

Last Recovery Point: 10/6/2010 8:05:03 AM

Last Recovery Point: 10/8/2010 8:05:03 AM

Mount | Base Image
= L]

Date/Time
10/8/2010 8:05 AM

Repository Consumed

11.37 MB|

Idie
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2. Click on the Recovery Points tab. Expand the Recovery Pog#d ba the timeframe you want to
restore data from.

W Replay Admin Console -ax

File Hely

Recovery Foints
~ W LEV-REPLAY-08
- Protected Servers
& Lev-aD-08
-] Lew-E07-08

)| Today Date/Time (33 recovery points)

i Lev-sqLos-08 ®|_Yesterday Date/Time (62 recovery points)

Replicated Servers 5| Wednesday DatefTime (22 recovery points)

- W LEv-REPLAY2.08 Status | Mount | Base Image DatefTime Repository Consumed
Protectad Servers ™ 10/6/2010 11:53 PM 7.03 MB

+ Replicated Servers

1 lecsdos 10/6/2010 10:53 PM 37.28MB
|4 tev-e07.08 10/6/2010 9:53 PM 5.45 ME
W lev-sal0s-08 10/6/2010 8:53 PM 8.45 MB
10/6/2010 6:53 PM 48.98 GB
10/6/2010 4:53 PM 5.63 ME
10/6/2010 3:53 PM 5.56 MB
10/6/2010 2:53 PM 5.53 MB
10/6/2010 1:53 PM 5.54 ME
10/6/2010 12:53 PM 5.53 MB
10/6/2010 11:53 AM 524 MB
10/6/2010 10:53 AM 120.7 MB
10/6/2010 8:51 AM 5.67 MB
10/6/2010 8:51 AM 54568
10/6/2010 7:51 AM 5.25 MB
10/6/2010 6:51 AM 4.97 MB
10/6/2010 5:51 AM 5.12 MB
10/6/2010 4:51 AM 497 MB
10/6/2010 3:51 AM 5.47 MB
10/6/2010 2:51 AM 535 MB
10/6/2010 1:51 AM 5.3 MB
10/6/2010 12:51 AM 5.14 MB

LN BN BN BN BN BN BN B BN BN RN BN BN BN BN BN BN BN AN J
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®
®

| Tuesday Date/Time (3 recovery points)
@ |_Monday Date/Time (1 recovery point)
| Sunday Date/Time (1 recovery point)

3. Select the recovery point that contains the files and folders you wish to recover. Expand the recovery
point.

e g = ® €Dt Er Fr 10/6/2010 10:53 PM 37.28 MB
Status | Mount Title Total Size Used Size Contents
® - 4068 26.56 GB
® = & g 100 GB 75.95 GB
= & =™ DE 40GB 2.02 GB 561,562

4. Rightclick and select Mount from the volume that contains the data you wish to restor

] Restore...
W Mount

Explore...

@ Open 5G1\5G1-DBL...

& Open 5G2\5G2-DEL...

& 0Open 5G2\5G2-Pub...

@ Open 5G3\SG3-DBL...
Force Recovery Point Check
Create Virtual Machine

$
% Create Rescue Image

5. To mount an entire recovery pointto afolddzd S (1 KS daaz2dzyd G2 | F2f RSNE
f SGUSNE @ /| K22aS GKS gNRGSIOoAfAGE 2LI0A2yaod
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- Mount recovery point without previous writes (reamhly)- Thisoption mounts the recovery point

as readonly.

- Mount readonly with previous writes This option mounts the recovery point's previous writable
recovery pointas readonly. Thiscapability is useful to sha@atabase maintenance updates and

changes forollback, backup, and data miniogeratiors.

- Mount writable, truncating previous writes This option mounts the recovery point as
writeable. This capability is useful for performing database maintenance and data
mining operations.Replay has a separate location to maintain the changes to trevegg point,

thereby guaranteeinghe integrity of the original recovery point.

-
@ Mount on Local Machine x
Mount: C:,D:,E:,F: as of 10/153/2010 9:15 PM
— Mount Paint
(L) Mount to the next available drive letter
(O Mount to a drive letter: |z | =
(#) Mount to 3 folder: [ crg07-MounT] |E}
[ Writ=ability
&) Mount read-only without previous writes (if present)
) Mount read-only with previous writes (if present)
) Mount writable, truncating previous writes (if present)
Network Share
|| Create a network share for this mount point
Share name:
Compatibility Mode
IVIJ Hypar-v compatible mount ‘
[ 0K H Cancel hl

6. Access the mounted volume by navigating to the mount poirthe drive.

RECOVERYFVOLUMHEKS)USINGTHERESTORBNIZARDAND LIVEREPLAY

LiveReplay is the process mdstoring a recovery point to the original volume through a virtually mounted
recovery point. The volume is accessible by Exchange throughout the duration of Replay.





























































































































































