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MailRetriever™ for Data Protection Manager

For individual message or mailbox recover y, AppAssure Software and Microsoft Storage Solutions have partnered 

together to deliver MailRetriever for DPM, enabling Microsoft Exchange administrators around the world to gain 

efficient and economical access to message-level recovery.

Advanced Message-Level Restore & eDiscovery for Exchange
MailRetriever for DPM is an affordable and easy-to-use software package for 

browsing, recovering, searching, exporting, and analyzing e-mail and mailbox content 

from Microsoft Exchange.  MailRetriever integrates directly with DPM so that you can 

open data stores directly from a recovery point and restore messages, mailboxes, 

calendar items, tasks, notes and more.  With MailRetriever and DPM, you are never 

more than just a few clicks away from recovering a message or mailbox.

“MailRetriever helps restore 

sanity to the chaotic and   

stressful daily life of Exchange 

administrators and network 

engineers. By delivering an easy-

to-use application that delivers 

needed message-level recovery 

capabilities, MailRetriever is a 

great compliment to the 

Microsoft System Center Data 

Protection Manager solution for 

protecting and recovering 

Microsoft Exchange Server. If 

your business requires restoring 

lost and deleted messages, 

Microsoft suggests enhancing 

your DPM solution with 

MailRetriever.,”

Marc Kamstrup-Braad,

Senior Program Manager

Microsoft DPM

Microsoft System Center Data Protection Manager (DPM) delivers near continuous data protection of Microsoft 

Exchange and other Windows application and file servers – using disk and tape based backup, with data synchronization 

up to every 15 minutes and data recover y of Storage Groups and mail databases to within one transaction.

Open, Browse, Search, Restore & Export E-Mail Directly from Microsoft® DPM

Perform eDiscovery & Output to a PST for Case Analysis
MailRetriever quickly identifies messages related to e-discovery requests. Simply 

search for messages containing a keyword, phrase or username, and MailRetriever 

scans the entire EDB for messages that meet the selected criteria. The results can 

then be exported to a folder or PST which satisfies the “native file format” 

requirement for legal and compliance e-discovery.

View Individual Messages
With MailRetriever, you can view a message’s contents, including all of its 

attributes. Additionally, you have access to calendar items, tasks, notes and more.

Integrated with DPM Recovery Points - Easy to Use Interface
MailRetriever integrates directly with DPM’s recovery points for fast and easy 

message- level restores and recovery.  Simply select the DPM recovery point, locate 

your messages with the browse and search utility, and MailRetriever does the rest.

The Exchange Admin’s Best Friend™

Search & Recover E-Mail in Any Microsoft Exchange EDB
MailRetriever opens any EDB from a DPM recovery point and searches mailboxes, 

messages, calendars, tasks, notes and folders. The results can be restored to the 

original location, a recovery folder, or exported to a PST file for portability in just 

seconds. Browse and search the entire EDB or just a specific mailbox to locate any 

items (messages, tasks, calendars) and then perform a simple restore.

Supports DPM 2007 and DPM 2010



MailRetriever requires less disk space for message-level recovery and eliminates the need to stand up a separate server. 

Additionally, MailRetriever reduces the number of days messages need to be stored in the transport dumpster.
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AppAssure is a managed certified partner of Microsoft. To learn more about Microsoft’s suggestions for message-level 

recovery and DPM, please visit their site at: www.microsoft.com/DPM.

Access and explore the contents of DPM recovery points directly from MailRetriever and perform a fast restore.

Save Disk Space
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