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This Recovery Guide contains all the information you need to recover SharePoint 

objects using DocRetriever for SharePoint. AppAssure recommends that you 

read through this guide and familiarize yourself with the contents.  
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Introduction  
This guide will familiarize you with the capabilities of DocRetriever and provide the step by step guide to 

recovering data to the SharePoint server environment. 

Applying the License Key 
1. ¦Ǉƻƴ ŎƻƳǇƭŜǘƛƴƎ ǘƘŜ ƛƴƛǘƛŀƭ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŀǎ ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ ŘƻŎǳƳŜƴǘ ŜƴǘƛǘƭŜǎ ά5ƻŎwŜǘǊƛŜǾŜǊ ŦƻǊ 

{ƘŀǊŜtƻƛƴǘ Lƴǎǘŀƭƭ DǳƛŘŜΦŘƻŎȄέΣ 5ƻŎwŜǘǊƛŜǾŜǊ ŦƻǊ {ƘŀǊŜtƻƛƴǘ ƻǇŜƴǎΦ /ƭƛŎƪ ƻƴ Help | About. Click the 

License button. Click the Import button and browse to the license key file that has been supplied. Click 

the file, then click Open. 

 
 

2. Review the information, then click OK. Click Close. 

 

 

 



 

5 

 
www.appassure.com  

 

RECOVERY GUIDE 

DocRetriever for SharePoint  

 

 

 

 

Preparation for recovering data with DocRetriever  
1. In the main Replay 4 Administration Console, go to the Recovery Point you would like to recover data 

from, expand it to show the vol umes that contain the SharePoint databases. Right click the volume(s) 

and from the menu, select òMount êó. 

 

2. In the Mount on Local Machine dialog box, Choose òMount to a folderó and type in a path you would 

like to use for the mounting of the volume(s). For ease of use, AppAssure recommends choosing a path 

like: C:\RP\SPS. Choose òMount Writableó in the Writeability section. 

NOTE: it is important to make sure you reuse the same path for each subsequent mounting and restore.  This will allow you to 

browse the data quicker in DocRetriever by using the MRU (Most Recently Used) list to shortcut the process of opening 

subsequent images. 
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3. Click File | Open. Chose òFarmó from the Open dropdown. Use the Dropdown for Configuration Database 

and browse for the SharePoint Config database in the path you specified above in step 2. This will also 

add the path to the Content Database directories section below. 
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4. Click the Add ( + ) button under òContent Database directoriesó and browse to the path where your SQL 

log files are stored, select the folder, and hit OK. The òContent Database directoriesó section should have 

all paths to your content and logs.  

 

 

5. Click OK. The User Interface will read the configuration and present you with a list of sites on the farm. 
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Dismounting Recovery Points  
1. When finished, it is a Best Practice to dismount the Recovery Points. To dismount the Recovery Points, 

in the main Replay 4 Administration Console: Step 1 - click on the name of the Replay Core server (in 

the illustration below, the server name is REPLAY4-DC). Step 2 ς /ƭƛŎƪ ƻƴ ǘƘŜ άaƻǳƴǘŜŘ wŜŎƻǾŜǊȅ 

tƻƛƴǘǎέ ǘŀōΦ {ǘŜǇ о ς Click on the recovery point(s) (Use the Control key to select multiple recovery 

points). Step 4 - Click Dismount. 
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Restoring a Folder  
1. Mount the appropriate Recovery Points. See the section òPreparation for recovering data with 

DocRetrieveró above for details on mounting Recovery Points. 

2. Expand the tree to the folder you would like to restore. Right click the folder and click Restore Current 

Container . 

 

 

3. If you are logged in with the appropriate credentials, simply click Verify . If you are not logged in with the 

appropriate credentials, enter the domain\username and password in the appropriate fields and click 

Verify  to test. Next, select the type of restore. In Place Restore puts the data back to its original location. 

Out of Place Restore allows you to choose another path in a later dialog box. Select In Place Restore  

and click Next . 
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4. The Select Destination page is just informational for In Place Restore. Click Next . 
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5. Choose the Duplicate action and confirm the settings and click Finish. 

 

 

6. You can monitor the progress in the main interface that the bottom of the screen.  

 

 

7. When finished restoring the items, dismount the Recovery Points. See the section òDismounting 

Recovery Pointsó above for details on dismounting. 
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Recovering a Site  
1. Mount the appropriate Recovery Points. See the section òPreparation for recovering data with 

DocRetrieveró above for details on mounting Recovery Points. 

2. Right click the Site container you would like to restore. Click òRestore Current Container ó. 

 

3. If you are logged in with the appropriate credentials, simply click Verify . If you are not logged in with the 

appropriate credentials, enter the domain\username and password in the appropriate fields and click 

Verify  to test. Next, select the type of restore. In Place Restore puts the data back to its original location. 

Out of Place Restore allows you to choose another path in a later dialog box. Select In Place Restore 

and click Next . 

 

 

 

 

 

 














