_,._AppAssu re

HOME OF BACKUP 2.0

WWW.APPASSURE.COM

DocRetriever for SharePoint

Recovery Guide

DocRetriever

The Sharepoint Admin’s Best Friend

This Recovery Guide contains all the information you need to recover SharePoint
objects using DocRetriever for SharePoint AppAssurerecommends that you
read through this guide and familiarize yourself with the contents.
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ALL RIGHTS RESERVED.

No part of this work covered by the copyright hereon may be
reproduced or used in any form or by any meansi graphic,
electronic, or mechanical, including photocopying, recording,
taping, Web distribution or information storage and retrieval
systemsii without the written permission of the publisher.

For permission to use material from this publication, contact

AppAssure Software, Inc.
1925 Isaac Newton Square, Suite 440
Reston, VA 20910
+1 703-547-8686
info@appassure.com
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Introduction

This guide will familiarize you with the capabilities of DocRetriever and provide the step by step guide to
recovering data to the SharePoint server environment.

Applying the License Key
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Licensebutton. Click thdmport button and browse to the license key file that has been supplied. Click
the file, then clickOpen
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2. Review the information, then clidRK ClickClose
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-
License detail information X }

Product: DocRetriever for SharePoint.
Licensee name: Joseph Hand.

Licensee email: jhand@appassure.com.
Company: AppAssure.

License type: Full.

Licenss expire date: 01/24/2013.

Preparation for recovering data with DocRetriever

1. Inthe main Replay 4 Administration Console, go to the Recovery Point you would like to recover data
from, expand it to show the vol umes that contain the SharePoint databases. Right click the volume(s)

and from t he Mowmtréuws,. sel ect O
G:,H: Protecte
Total Size: 47.99 GB Status:
Used Space: 3.83 GB

#|Last Recovery Point:

| status |C|:|nten13 i
B [@ CEFGH g
= Total Sizg
[ EF Total Size
G H: p— Total Size
v G:,H: as of 3/30/2008 12:23:08 PM

4l  Restore...

u_w| Mount...

Explofes, ..

Force Recovery Point Check
Create Virtual Machine

Create Rescue Image

2.l n the Mount on Local Machine dialog box, Choose 0Mo
like to use for the mounting of the volume(s). For ease of use, AppAssure recommendschoosing a path

like: C\RRSPS. Choose O0Mount Writabled in the Writeabilit)
NOTE:it is important to make sure you reuse the same path for each subsequent mounting and restore. This will allow you to

browse the data quicker in DocRetriever by using the MRU (Most Recently Used) list to shortcut the process of opening

subsequent images.
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".: Mount on Local Machine ﬂ

Mount: G:,H: as of 8/30/2009 12:42 PM

DocRetriever for SharePoint

—Mount Point
{ Mount to the next available drive [etter

" Mount to a drive [efter: |2: =

f+ Mount to a folder: IC:'-rp'-,sps'g

—Writeability
{~ Mount read-only without previous writes (if present)
{~ Mount read-only with previous writes (if present)

f+ Mount writable, truncating previous writes (if present)

Metwork Share

[T Create a network share for thiz mount point
Share name:

0K I Cancel
3. Click File | Open. Chose OFarmé from the Open dropdo
and browse for the SharePoint Config database in the path you specified above in step 2. This will also
add the path to the Content Database directories section below.
x
é\_}- l ~ Local Disk (C:) v rp v sps v G v MSSQL ch @_J e N
Organize v 135 Views v | New Folder @) Open:
Favorite Links Name = [ | Date modified || Type | =] si jrarm R
g ’ L;ReportServer.mdf ©/24/2008 7:49PM  SQL Server Data... Configuration database:
IE| Documents [ ReportServerTempDB.mdf SQL Server Data... | Bd
Bl Desktop L_‘-;SharedServxcesl_DE.mdf M SQL Server Data... Content database directories:
1M Computer @SharedSerwcesZ_DB.mdf SQL Server Data... 1
'E Pictures L;SharePom!_AdmwnCcntent_7D42b63.‘. /24/2009 4:45PM  SQL Server Data...
m Mus Shardﬂonnt,Conﬁg.mdf :45PM  SQL Server Data...
e [Zwss_Content.mdf 9/30/2009 10:36... SQL ServerData... 1
i Recently Changed [ wss_search_replay+-sps.mdf 9/24/2009 4:45PM  SQL Server Data...
PB Searches
Public
)
Folders ol [1]| | L]
File name: |SharePomt_Ccrmg.mdi j IMC’fNeS (*mdf) L‘
o |
%
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button

( + )

stored, s el

all paths to your content and logs.

Open:

| Farm

[7]

Configuration database;

| C:hrpisps\GIMESSQL\SharePoint_Config.mdf

ect

Content databass directories:

Cmpleps\GA\MSEQL
Ciirplsps\H\MSEQL

under o0Content

Browse For Folder

Select the folder that contains CONTENT databases for this

farm

Dat abase d

fhasktfoldderectamdelsidt sGK t

x|

z

lﬁ appassure

, Public

B 1M Computer

&F Metwork

Cantrol Panel
& Recyde Bin

o]

Cancel

A

- &

. s

5. Click OK. The User Interface will read the configuration and present you with a list of sites on the farm.

S i appassure.com i)

Fle View Selungi  Aelp

& Par

Docfletrrary o Srarsoint

A Farm Configuraton | Shareroartonfig)
# gl Defautt ek S2e
i g SharePont - X0
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Dismounting Recovery Points

1. When finished, it is a Best Practice to dismount the Recovery Points. To dismount the Recovery Points,
in the main Replay 4 Administration Console: Steplick on the name of the Replay Ceerver (in
the illustration below, the server name is REPL-BZ4. Step2/ f AO1 2y G(KS daz2dzy i SR

t 2Ay 0aé ddidkdn the ie@vdry point(s) (Use the Control key to select multiple recovery
points). Step 4 ClickDismount

o
G o AD0009 42307 P RELATASPS Tl
1 v AN AEAE ] st

Step 3

— Eeunting recoren: coink §al 3
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Restoring a Folder

1. Mount the appropriate Recovery Points. See the secti

DocRetrieveré above for details on mounting Recovery

2. Expand the tree to the folder you would like to restore. Right click the folder and click Restore Current

Container .
e — = %]
i ’r% FEE - — = s 4
e ' . = Replay-
Seattity (2 s Hirurbil Fsbirary Missts i 2 (o SI’ED4
— sm2 =T )
e—r, Mairsed Fram Shurce Garunr Tuns |
CHTRe G0 0l U30/7009 423507 P REALATASRS T
o ] e e R Ay eraste
Step 3
| 1 Pt
Dismourting

—— Eeunting recoren: coink §al 3

3. If you are logged in with the appropriate credentials, simply click Verify . If you are not logged in with the
appropriate credentials, enter the domain\username and password in the appropriate fields and click
Verify to test. Next, select the type of restore. In Place Restore puts the data back to its original location.
Out of Place Restore allows youto choose another path in a later dialog box. Select In Place Restore

and click Next .
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SQL Login
Destination

Parameters

Connect to SQL Database

DocRetriever for SharePoint

Restore Wizard xX

Enter parameters that will be used to connect to SQL server that

supports your SharePoint Farm databases.
DOCRETRIEVER

Server name: | replay4-sps (7]

Authentication:| Windows Authentication B

User name:

Password:

Restore Direction: | In place (restore to the original location) ]

|~ &

Config database: | SharePoint_Config

EES &S

4. The Select Destination page is just informational for In Place Restore. Clickext .

W SQL Login
 Destination

Parameters

Restore Wizard xX

Select Destination
The correct destination is selected for you when performing an in-place
restore. For out-of-place restores browse the online tree to select your

destination. DOCRETRIEVER

= (.;#i Channel Sales =
!j Tasks
$°] Announcements (1) ]
=] Links

=] Master Page Gallery (1)
B [53] Shared Documents (22)
|l Partners

‘.L] Team Discussion

ﬂ Calendar (=
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5. Choose the Duplicate action and confirm the settings and click Finish.

W SQOL Login
B Destination

Parameters

Restore Wizard X

Review Restore Parameters
Please review and finalize the restore settings.

DOCRETRIEVER

Duplicate actions: | Create Duplicate Bl

Object types: | | Deleted | | System

User for unresolved: | LEVERAGE\appassure i
Restore objects: | || Partners
Restore destination: | SharePoint_Config\Default Web Site\AppAssure\AppAsure Sales
\Channel Sales\\Shared Documents
V| Start Immediately

6. You can monitor the progress in the main interface that the bottom of the screen.

o L) M Shared Documents
L Ll Ust Tomplate Gollery

» D Fnished,

Rermaen: 00:00:00, Bapsad: 00:00:00 4

Connected 10 SQL server REMLAYS-OC, defaukt instance, version 10.0,1600,22 ATM Standard Ediicn (64-br), wsing LEVERAGE \soposmre: Ide

7. When fi
Recovery

ni

S i appassure.com i)

shed restoring the items, di smandingt t he
Pointsé above for details on dismounti
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Recovering a Site

1. Mount the appropriate Recovery Points. See the secti:
DocRetrievero6 above for details on mounting Recovery
2. Rightclick the Site container you woul d | i kRestor@CumeatContaineg 6. Cl i ck 0

3. Ifyou are logged in with the appropriate credentials, simply click Verify . If you are not logged in with the
appropriate credentials, enter the domain\username and password in the appropriate fields and click
Verify to test. Next, select the type of restore. In Place Restore puts the data back to its original location.
Out of Place Restore allows you to choose another path in a later dialog box. Selectin Place Restore

and click Next .
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