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[REPLAY: INSTALLATION & CONFIGURATION GUIDE] 
This guide will help you evaluate how Replay can help you better protect and recover your Microsoft Windows 
environment and applications during a component or complete outage. It explores the main features of the 
product, helping you walk through key installation, protection, and recovery features. This guide is designed 
especially for technology evaluators; it provides instructions and evaluation materials to help them assess the 
features and functionality of Replay through a hands-on feature review.  
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INSTALLATION AND CONFIGURATION 

INSTALLING THE REPLAY CORE 

1. For prerequisites please refer to APPENDIX A ς PREREQUISITES 

NOTE:  There are some software prerequisites that will need to be installed as part of the 
installation process. Replay Setup check for these and will provide a dialog box that will allow 
you to install these. 

 

2. Run the downloaded setup file ReplayFull-4.5.1.xxxxx.exe. Click Setup 
 

 
 

INFORMATION: On the Welcome screen, you have three types of installations you can do. The 
architecture of the product allows for an all-in-one approach where you can run everything on 
one box, backing itself up. Alternatively, you can install just the Replay Core components, 
which makes the system a backup repository and processor or you can install the Replay 
Agent, which allow the system to be backed up. The first option is typically used in small 
environments where one server does multiple tasks, Replay being one of them. There is a 
ŦŜŀǘǳǊŜ ŎŀƭƭŜŘ άwŜǎŎǳŜ LƳŀƎŜέ ǘƘŀǘ ǿƛƭƭ ŀƛŘ ƛƴ ǘƘŜ ǇǊƻǘŜŎǘƛƻƴ ƻŦ ǘƘŜ ŀƭƭ-in-one scenarios. The 
second two options are better suited for a distributed environment. 

 

3. On the initial screen. /ƭƛŎƪ άLƴǎǘŀƭƭ wŜǇƭŀȅ Coreέ 
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4. On the welcome screen, click next.  
 

 
 

5. The installer then checks for the necessary software prerequisites and automatically installs them as a 
part of the install process. 
 

6. /ƭƛŎƪ ǘƘŜ άL ŀŎŎŜǇǘ ǘƘŜ ǘŜǊƳǎ ƛƴ ǘƘŜ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘέ ǊŀŘƛƻ ōǳǘǘƻƴΦ  LŦ ȅƻǳ Řƻ ƴot, you will not be able 
to proceed with the install.  Once you have selected the correct button, click next. 
 

 

  



[REPLAY: INSTALLATION & CONFIGURATION GUIDE] AppAssure Software. Inc. 

 

INSTALLATION AND CONFIGURATION 6 

 

7. /ƭƛŎƪ ά.ǊƻǿǎŜ ŦƻǊ YŜȅέ ǘƻ ŜƴǘŜǊ ȅƻǳǊ ƭƛŎŜƴǎŜ ƪŜȅΦ ¢ƘŜ ƭƛŎŜƴǎŜ ŦƛƭŜ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ȅƻǳ ƛƴ ǘƘŜ ΦƭƛŎ ŦƻǊƳŀǘΦ ¢ƘŜ 
Trial version does not require ŀ ƭƛŎŜƴǎŜ ƪŜȅΦ CƻǊ άLƴǎǘŀƭƭ ǘƘƛǎ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊΥέ ƻǇǘƛƻƴ, select the default 
option ά!ƴȅƻƴŜ ǿƘƻ ǳǎŜǎ ǘƘƛǎ ŎƻƳǇǳǘŜǊ όŀƭƭ ǳǎŜǊǎύέ ƻǊ άhƴƭȅ ŦƻǊ ƳŜ ό²ƛƴŘƻǿǎ ǳǎŜǊύέ 
 

 

8. Confirm the license key information. 
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9. Select the location for install. Choose default or a custom location. Click Next 
 

 

10. /ƘƻƻǎŜ ά5ŜŦŀǳƭǘέ ŦƻǊ ǎŜǘǳǇ ǘȅǇŜΣ ŎƭƛŎƪ άbŜȄǘέΦ 
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11. Choose logon information (username and password) for service account.  Click next to start installation. 
 

 
 

12. The default port for core to core replication is 8005. Choose the default or specify the port for 
replication. If you wish to use SSL for replication, check the box as shown below. 
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13. /ƻƴŦƛǊƳ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǎŜǘǘƛƴƎǎ ŀƴŘ ŎƭƛŎƪ άLƴǎǘŀƭƭέΦ 
 

 
 

 

14. Click finish to complete the installation. Reboot is not necessary but recommended. 
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INSTALLING THE REPLAY AGENT (DIRECT INSTALL) 

1. For prerequisites please refer to APPENDIX A ς PREREQUISITES 

NOTE:  There are some software prerequisites that will need to be installed as part of the 
installation process. Replay Setup check for these and will provide a dialog box that will allow 
you to install these. 

 

2. Run the downloaded setup file ReplayFull-4.5.1.xxxxx.exe. Click Setup 
 

 
 

3. hƴ ǘƘŜ ƛƴƛǘƛŀƭ ǎŎǊŜŜƴΦ /ƭƛŎƪ άLƴǎǘŀƭƭ wŜǇƭŀȅ !ƎŜƴǘέ 
 

 

4. Oƴ ǘƘŜ ²ŜƭŎƻƳŜ ǎŎǊŜŜƴΣ ŎƭƛŎƪ άbŜȄǘέΦ 
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5. {ŜƭŜŎǘ άL ŀŎŎŜǇǘ ǘƘŜ ǘŜǊƳǎΧέ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέΦ 

 

 
 

6. /ƭƛŎƪ ά.ǊƻǿǎŜ ŦƻǊ YŜȅέ ǘƻ ŜƴǘŜǊ ȅƻǳǊ ƭƛŎŜƴǎŜ ƪŜȅΦ ¢ƘŜ ƭƛŎŜƴǎŜ ŦƛƭŜ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ȅƻǳ ƛƴ ǘƘŜ ΦƭƛŎ ŦƻǊƳŀǘΦ ¢ƘŜ 
Trial version does not require a license key. For άLƴǎǘŀƭƭ ǘƘƛǎ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊΥέ ƻǇǘƛƻƴΣ ǎŜƭŜŎǘ ǘƘŜ ŘŜŦŀǳƭǘ 
ƻǇǘƛƻƴ ά!ƴȅƻƴŜ ǿƘƻ ǳǎŜǎ ǘƘƛǎ ŎƻƳǇǳǘŜǊ όŀƭƭ ǳǎŜǊǎύέ ƻǊ άhƴƭȅ ŦƻǊ ƳŜ ό²ƛƴŘƻǿǎ ǳǎŜǊύέ 
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7. Confirm the license key information.  
 

 

8. Select the location for install. Choose default or a custom location. Click Next 
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9. Choose logon information (username and password) for service account.  Click Next. 
 

 
 

10. On the άwŜŀŘȅ ǘƻ LƴǎǘŀƭƭΧέ ŘƛŀƭƻƎ ōƻȄΣ ŎƻƴŦƛǊƳ ȅƻǳǊ ǎŜǘǘƛƴƎǎ ŀƴŘ ŎƭƛŎƪ άLƴǎǘŀƭƭέΦ 
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11. /ƭƛŎƪ ϦCƛƴƛǎƘέΦ 
 

 
 

12. /ƭƛŎƪ ά¸Ŝǎέ ǘƻ ǊŜǎǘŀǊǘ ǘƘŜ machine. 
 

 
 



INSTALLING THE REPLAY (USING A PUSH INSTALL) 
 

1. Start the Replay Administration Console, right-click on a Core name in the tree and select Push Agent. 

This will start the Remote Replay Agent Installation Wizard.  

 
 

2. Select the machines by entering the machine name or IP address in the Choose Machine box or select 

the machines from the list and click the   button. Click Next. 
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3. Set the Login and Service Credentials for the push installer. If the machines are a part of the domain then 

ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ ά{Ŝǘ 5ŜŦŀǳƭǘ /ǊŜŘŜƴǘƛŀƭǎέ ōǳǘǘƻƴ ǘƻ ǎŜǘ ŀ ŎƻƳƳƻƴ ŎǊŜŘŜƴǘƛŀƭ ƻǊ ŜƭǎŜ ǳǎŜ ǘƘŜ άaƻŘƛŦȅέ ƭƛƴƪ ǘƻ 

set credentials on a per machine basis. /ƭƛŎƪ ά±ŀƭƛŘŀǘŜ !ƭƭέ ǘƻ ŎƘŜŎƪ ǘƘŜ ŎǊŜŘŜƴǘƛŀƭǎΦ 
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4. Select the license key and choose whether you wish to reboot the machine after the install. Click Next. 

 

 
 

5. /ƭƛŎƪ ǘƘŜ άLƴǎǘŀƭƭ !ƭƭέ ǘƻ push the agents.  
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6. When completed, /ƭƛŎƪ άCƛƴƛǎƘέ. 
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INSTALL REPLAY RECOVERY CONSOLE  

The Replay Recovery Console (RRC) is a Windows PE based bootable environment that is used to perform bare 
metal recovery of a windows server. 

1. Run the downloaded setup file BootCDBuilder-4.5.1.xxxxx.exe. Click Setup.  
 

 
 

2. hƴ ǘƘŜ ƛƴƛǘƛŀƭ ǎŎǊŜŜƴΣ /ƭƛŎƪ άLƴǎǘŀƭƭ .ƻƻǘ /5 .ǳƛƭŘŜǊέ 
 

 
 

NOTE: On prerequisites screen, install any prerequisites that are identified as not Installed.  
Note that you can click the Check Again button to ensure you have the correct prerequisites. 
Click next after all the prerequisites have been installed.  

3. At the Replay Boot CD Builder Installation wizard screen, click next. 
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4. {ŜƭŜŎǘ άL ŀŎŎŜǇǘ ǘƘŜ ǘŜǊƳǎΧέ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέΦ 

 

 
 

5. !ǘ ǘƘŜ Lƴǎǘŀƭƭŀǘƛƻƴ ¢ȅǇŜ ǎŎǊŜŜƴΣ ŎƘƻƻǎŜ ά!ƴȅƻƴŜ ǿƘƻ ǳǎŜǎΧέ  CƭƛŎƪ άbŜȄǘέΦ 

 

 
 

6. Accept the default location for installation or ǎŜǘ ŀ ŎǳǎǘƻƳ ǇŀǘƘ ōȅ ŎƭƛŎƪƛƴƎ ά/ƘŀƴƎŜέΦ /lick Next. 
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7. Confirm the install settings. Click Install. 
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8. Click Finish to complete of the RRC installation. 

 

 

CREATING THE RECOVERY CD 

1. Log into the Replay Core. 

 

2. Start the RRC Builder. 

 

 
 

3. Click the Settings tab. If you are running the RRC Builder on the protected server, click the Add Boot 

Entry for RRC checkbox to add an entry in Boot.ini 

 

4. Click the Add Credentials to ISO checkbox if you want to include RRC logging in credentials in the ISO 

itself. 
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5. In the ISO Output Path field, specify the path to a Windows Installation CD or directory. 

5ƻ ƴƻǘ ƛƴŎƭǳŘŜ άƛоусέ ƻǊ ά!a5спέ ƛƴ ǘƘŜ ǇŀǘƘΦ 

 

6. Click the Credentials tab and enter the domain name, user name, and password (see Figure 88). The 

account must be a domain account. 

 

 
 

7. Click Check to verify that the credentials are valid. 

8. If the credentials are valid, the following informational message appears. Click OK to close the message. 

 

 
 

9. The Replay  Recovery Console Builder dialog reappears 

  

10. Click the Add Drivers tab to add appropriate WINPE2.1/RIS compatible 32-bit drivers for Network and 

Storage Controllers.  This is not required in most cases as WinPE 2.1 contains many of the most common 

drivers. 

 

¢ƘŜǎŜ ŘǊƛǾŜǊǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ ƘŀǊŘǿŀǊŜ ǾŜƴŘƻǊΩǎ ǿŜōǎƛǘŜΦ LŦ ǎŜǊǾŜǊ Ƙŀǎ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƴŜǘǿƻǊƪ 

and/or storage controller, then add the driver for each instance. 
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11. The selected network interface must be the one that will be used for the Physical Standby functions. 

This network interface must be connected and accessible from the Replay server using an IP address. 

 

12. Click the License tab.  Select the Browse button and pick a license key file. 

 

 
 

13. Click Build to create the ISO image. The RRC-i386.ISO image will be created in the C:\Program 

Files\AppAssure Software\Replay\ Images directory 
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STARTING THE REPLAY CONSOLE 

Start the AppAssure applications by clicking on the following icons: 

 

Replay  Administrative Console 

 

Replay Recovery Console 

Replay can also be accessed by navigating to Start Ą All Programs Ą AppAssure Software Ą Replay 4 
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ADD SERVER FOR PROTECTION 

To add a server for protection ensure that the agent is installed on the server and the Replay Agent service is 

enabled and running. 

1. Log into the Replay Core. 

 

2. Start the Replay Administration Console. 

 

 
 

3. Click on the Core Server on the left, then, in the right pane, click the Summary tab (it is the default). 

 

4. /ƭƛŎƪ ǘƘŜ άtǊƻǘŜŎǘΧέ ōǳǘǘƻƴΦ 

 

5. This will launch the Protection Wizard. 

 

6. In the Server Name field, enter the NetBIOS or FQDN name of the server. Select volume(s) for the 

Repository Volumes. Do not change the port.  
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7. If the Core and the Agent use different credentials for the service account, click the Authentication 

button to set the specific credentials. Enter the username in the Domain\Account or Server\Account 

format 

 

 
 

8. Click Test Connection and OK to exit the message box. Click Save to close the authentication dialog 

window. 

 
 

9. LŦ ŀƭƭ ǾƻƭǳƳŜǎ ƻƴ ǘƘŜ ǎŜǊǾŜǊ Řƻ ƴƻǘ ƴŜŜŘ ǘƻ ōŜ ǇǊƻǘŜŎǘŜŘ ǎŜƭŜŎǘ ά!ŘǾŀƴŎŜŘΥ [Ŝǘ ƳŜ ŘŜŎƛŘŜ ǿƘƛŎƘ ǾƻƭǳƳŜǎ 

ǘƻ ǇǊƻǘŜŎǘέΦ The initial snapshot is a base image, if you want to start protection of the server at a future 

ǘƛƳŜ ǎŜƭŜŎǘ ά{ǘŀǊǘ ǇǊƻǘŜŎǘƛƻƴ ŀǘ ǘƘƛǎ ŦǳǘǳǊŜ ŘŀǘŜκǘƛƳŜέ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ ǎǘŀǊǘ ǘƛƳŜ 
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10. If the protected server is an Exchange server,  

¶ Select άValidate that the mailbox store is mountable (recommended: default setting)έΦ   

¶ To perform Log truncation, select ά¢ǊǳƴŎŀǘŜ 9ȄŎƘŀƴƎŜ [ƻƎǎέ. Log truncation requires a detailed 

integrity check which can be performed daily or weekly. If log truncation is desired before the 

ŘŜǘŀƛƭŜŘ ƛƴǘŜƎǊƛǘȅ ŎƘŜŎƪΣ ǎŜƭŜŎǘ άCƻǊŎŜ ƭƻƎ ǘǊǳƴŎŀǘƛƻƴ ǇǊƛƻǊ ǘƻ ŎƘŜŎƪǎǳƳ ŎƘŜŎƪέ   

 

 
 

11. If the protected server is a SQL server,  ǎŜƭŜŎǘ άtŜǊŦƻǊƳ Cǳƭƭ ±{{ {v[ ƴƛƎƘǘƭȅ ōŀŎƪǳǇέ ŀƴŘ άtŜǊŦƻǊƳ 

nightly attachability verificaǘƛƻƴ ŦǊƻƳ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ ǊŜŎƻǾŜǊȅ ǇƻƛƴǘέΦ ¢Ƙƛǎ ǊŜǉǳƛǊŜǎ ŀƴ ƛƴǎǘŀƴŎŜ ƻŦ {v[ 

on the Replay Server. 

 

 
 

12. Click Finish once you have completed the configuration for the new protected server. The newly added 

server will be listed in the Protected Servers area.  
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UNINSTALLING REPLAY CORE 

 

1. To uninstall the Core. Navigate to Start the Control Panel Ą Add/Remove Programs, highlight Replay 

Core. 

 
 

2. Right click Replay Core and click Change.  
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3. At the Welcome Screen. Click Next.  

 

 
 

4. On the Program Maintenance window, Select Remove. Click Next. 
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5. This step is important. If you are performing a maintenance un-install uncheck the two boxes. If you 

wish to completely remove the Replay Recovery Points and the Replay Metadata, Check the two boxes. 

Click Next. 

 

  
 

6. Click Remove. 
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7. If you are prompted for an installer message, Click OK. 

 
 

8. Click Finish to complete the uninstall process. 
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UNINSTALLING REPLAY AGENT 

 

1. To uninstall the Replay Agent. Navigate to Start the Control Panel Ą Add/Remove Programs, highlight 

Replay Agent. 

 

 
 

2. Right click Replay Agent and click Change. 
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3. At the Welcome Screen. Click Next. 

 

 
 

4. On the Program Maintenance window, Select Remove. Click Next.  

 

 
 

  
















