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Replay 4 Upgrade Guide

This document describes the steps to upgrade from Replay versions 1.x, 2.0, 2.1, 3.0, or 3.1.

STEP 1 - PRIOR TO YOUR UPGRADE

1. Download the latest Replay 4 release from our web site.
2. Please contact support for a updated license key.
3. Copy the download file and the new license file to a stage folder on your Replay core and protected
servers.
4. Onthe current Replay Server, confirm these following:
a. You have green recovery points.
b. Please stop all transfers until resumed on all the Protected Servers.
c. Verify that Rollup or Detailed Integrity Check is not in progress.
o If Rollup is processing the Retention Policy click the “Abort Rollup” button.
e If Replay is running a Detailed Integrity Check on the recovery points please let it finish
before you stop the Replay Server Service or start the upgrade process.
d. No recovery points are mounted.
e If you do have recovery points that mounted, please dismount them prior to starting the
upgrade process.
5. Stop the Replay Server Service on the Replay Server using the Windows Services Console.

STEP 2 - AGENT UPGRADE

Important Prerequisites to Consider Before Upgrading:

1. Upgrading Agents from 3.1.2 and above
e Anin-place upgrade can be performed (one reboot is only required)
e A new base image is not performed
2. Upgrading Replay Agents before 3.1.2, (1.x, 2.0, 2.1, 3.0 or 3.1.1)
e Please remote the Replay Agent and reboot before upgrading to Replay 4.
o If the installed Replay Agent Version is 1.x, 2.0, 2.1, 3.0 or 3.1.1 a New Base
Image of each Protected Server will be performed. This will require additional
disk space however you can run a cleanup after the base image is completed.

3. Create a new Replay Recovery Console boot disk.
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Replay Agents 3.1.2 and Above

For customers with Replay Agent Versions 3.1.2 and above an in-place upgrade can be performed. This upgrade
will require 1 reboot of the Protected Server and a new Base Image will not be required. After opening the self
extracting executable, you will be presented with the Installation Console options.

Please check the properties of the executable to make sure it is not blocked.

ReplayFull4.0.1.20559.exe Properties 2] =

General I I:::umpatil:uilit_l,li .ﬁ.rchiveI Eu:ummentI SEcurit_l,II Summar_l,ll

% | ReplayFull 4.0.1.20559

Type of file:  Application

Descrption:  ReplayFull-4.0.1.20559

Location: Cy
Size: E03 MB [539,629.856 butes)
Size on dizk:  B10 ME [B39.631 360 bytes]

Created: Today, Februam 24, 2005, 5:34:46 Abkd
M adified: Today, Februam 24, 2009, 17:40:49 A
Arcceszed: Today, Februar 24, 2009, B:35:52 Ak

Attributes: [ Bead-only [ Hidden Advanced... l

SecLrity: Thiz file zame from anather l
computer and might be blocked to SRR

help protect this compLiter.

k. I Cancel | fa 1] |
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Click Setup to start the upgrade.

4

Replay 4
Recover Mizsion Crtical Applications Fast

Fleaze click Setup to continue with the inztallation. Cancel |

WinZip Self-Extractor - ReplayTrial-releaseinc-4.0.1. 20306 EXe"

o

Replay 4 Sty |
Recover Mizzion Critical Applications Fazt 220

Fleaze click Setup to continue with the installation.

About |

Since a 3.1.2 or above is already installed on this Protected Server the “Install Replay 4” option will be

grayed out. Please choose “Install Replay Agent”.

Install
Guide

B COMPonents on i single
al $1da e o1 WAS S16i age

Irstalts both the agent and the o

fval This aplien raailias aay

Install Replay Core

Installs the core components fior a distributed endronment. This
axption will create & backi p taiget sene.

Install Replay Agent

Inestalk the agent component for adstibuted snvironment. This
option wil alow this sever 1o be bacead up to atarget server

[Ny

Dowenload
Boot CD
Buibder
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e Asetup information box will appear alerting you of the presence of a previously installed agent. Please
click “Yes” only if your currently installed version is 3.1.2 and above. If there is any other version
installed please click “No” and refer back to the beginning of the Upgrade Guide. If you cannot
determine the version of the Agent that is installed please call +1 703-547-8686 and ask for support.

AppAssure Replay - Setup i 5[

\:‘p & 32 bit Replay Agent is already installed on this machine.
-

Wiauld you like to upgrade the Replay Agent?

o If “Yes” is clicked from the above notice, all the current settings will be brought over to new client. The
Installation Wizard will begin the upgrade immediately and no other option menus are presented.

i':a Replay Agent
e

Please wait while the Replay Mizard inskalls Replay Agent, This may kake
several minukes.

Skakus:

Appassiure Replay

= Barck exk =
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e Please click Finish when the Installation Wizard completes the upgrade.

eplay Core

Replay Wizard Completed

The Replay Wizard has successfully installed Replay Core, Click
Finish to exit the wizard,

= Back

Zance| |

e To complete the upgrade a Reboot is required. Click “Yes” to reboot now or “No” to reboot at a later time.
If “No” is selected, please reboot the Protected Server before connecting to it from the Replay Admin
Console.

|_¥-1 Replay Agent Installer Information o i[

= %ou must restark your system For the configuration
\_]‘-r) changes made to Replay Agent ko take effect, Click
‘es bo reskart now or Mo if you plan to restart later,

This completes the upgrade of Replay Agent from version 3.1.2 and above.
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Replay Agent Versions 1.x, 2.0, 2.1, 3.0 or 3.1.1

e To begin, please connect into your Protected Server and open the Add/Remove Programs Console in the

Control Panel and find "Replay Agent".

e Click the Change Button, then in “Program Maintenance” menu click “Remove”.

e The Agent will uninstall and you will be asked to reboot, click “Yes” or “No” pending your maintenance

window for a reboot of the Server.

e IMPORTANT: A Reboot is required to complete the uninstall of the Agent. Please do not continue with
installation until a reboot has been completed.

e After the Protected Server reboots and comes back on-line double click the EXE file and start the agent
upgrade (Please see picture below to unblock file if needed).

ReplayFull4.0.1.20559.exe Properties 7] x|

General I I:::umpatil:uilit_l,li .ﬁ.rchivei Eu:ummenti Seu:urit_l,ll Summar_l,li

a

| ReplayFull 4.0.1.20559

Type of file:

Description:

Application

ReplayFull-4.0.1.20555

Location:

Size;

Size on dizk;

C:y
B0 ME [£39.629 856 bytes]
E10 ME [E39.631 360 bytes]

Created:
b odified:

Aooessed;

Today, February 24, 2009, 5:34: 46 Ak
Today, February 24, 2009, 17:40:49 Ak
Today, February 24, 2003, 6:35:52 Ak

Attributes;

Security:

[T Readwonly [ Hidden

Advanced... |

Thiz file came from another
computer and might be blocked o | AR |

help protect this computer.

o ]

Cancel | Spply |
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e C(lick Setup to start the extraction.

Replay 4
Fecover Mizsion Crtical Applications Fast

Fleaze click Setup to continue with the ingtallation. Cancel |

e The installer will begin the extraction and then present you with the Installation console.

WinZip Self-Extractor - ReplayTrial-releaseinc-4.0.1.20306:¢

Replay 4 Gt |
'ﬁ Recaver Mizsion Crtical Applications Fast 2300

Fleaze click Setup to continue with the installation.

I nzippincR R EEE =E =R Ahbot |

e Please click “Install Replay Agent”.

T
A, Exit

Install Replay 4

Installs both the agent and the core components an a single
saivel This optien requiies edeimal storage or MAS sTodage.

Install Replay Core

Installs the core components for a distributed emdranment. This
option will create & backup taiget senec

Install Replay Agent

Imstalk the agant component for adistiibuted snpvronment. This
option will alow this server 1o be backed up 1o atanget sened

Install ‘ Diowwriload
GU idE Boot CD
- Builder
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e Please click Next at the Welcome Screen to continue with the Replay Agent Installation. The Installation
Wizard will now guide you through the install.

Welcome to the Replay Agent Installation
Wizard.
Yersion: 4.0.20306

The wizard will install Replay Agent an your compuker, To
conkinue, click Mexk,

W ARMNIMNG: This program is protecked by copyright laws and
inkernational kreaties,

= Bach

Zancel |

e Please Accept the End User License Agreement to proceed.
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BY INSTALLING OR USING THE SOFTWARE (45 DEFINED BELOW), OR
CLICKING THE “I ACCEPT" BOX, ¥OU ARE AGREEING OM BEHALF OF
THE EMTITY LICEMSING THE SOFTWARE (“COMPANY™) THAT
COMPANY WILL BE BOUMND BY AMND IS BECOMIMNG A PARTY TO THIS
LICENSE AGREEMEMT (“LICEMSE"™) aAMD THAT YOU HAWE THE
AUTHORITY TO BIND COMPANY., IF COMPANY DOES MOT AGREEE TO
ALL OF THE TERMS OF THIS LICENSE, DO NOT INSTALL OR USE THE
SOFTWARE AND DO NOT SELECT THE "I ACCEPT” BOX. COMPANY _

L1AT AKRIST DS baAr i L TR Tl ARICYy T RILTST ALITILISRATZE M T

i I accept the kerms in the license agreement: Eririt |

™ I do not accept the berms in the license agreement

Appdssure Replay

< Back I Blext = I Zancel |
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e Select the “User Profile” and “License Key” option. Please “Browse” for the License key and then choose the
default application profile (recommended).

Browse For Key. ..

Install this application Far;

" lanyvane who uses this computer (all usersy

£ Ol for me (w2k3 86 template)

You already have a license. But you can choose another one. License details you
can see on the next page.

Appdssure Replay

< Back I Mexk = I Zancel

e Confirm the information and click Next.
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i':?:l Replay Agent - Replay Wizard

5

User: |Erik Gurnbel

Email Address: legumbel@appassure.com
Compary: P\F'FJEISSLIJ’E

Expiration Cate: IUNU MITED

murmber of mailboxes: ID

Appdssure Replay

< Back

Zancel |
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Select the Destination Folder, select “Change” only if the default destination does not have the required
space on the C: volume for installation.

G Install Replay Agent to:
Z:\Program Files) Appassure Software\Replay Agent), Change. .. |

Appdssure Replay

< Back

Zancel |

Enter the account Information for the Replay Agent. Please use the same login credentials that the
previously installed Replay Agent for simplicity.
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Replay Agent

Specify the user name and password of the user account that the Replay service will use to login.
The account can be a local account or domain account with administrative rights,

ser name:
| Browse, .. |
Passwiord;

Appdssure Replay

< Back I Blext = I Zancel
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e An example of Account Credentials, please click Next.

5 Replay Agent

Specify the user name and password of the user accaunt that the Replay service will use ko login,
The account can be a local account or domain account with administrative rights,

User narme:
|E32-I]2'|,Repla':.f.ﬁ.dmin Browse, ., |
Passwiord;
I********l
Appdssure Replay

< Back I Blext = I Zancel

e Select Install VMware drivers if you plan to use the Virtual Standby feature. In the illustration below, the
VMware driver support was previously installed so the check box is grayed out. Please click “Next” when
complete.
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IF you are installing Replay for a Physical /¥irtual Standby configuration,
you will need to install SCSI support drivers from ¥Mware.

[T Install viware drivers

Wiware SCSI drivers are installed on this machine,

Appdssure Replay

< Back

e Please confirm the installation settings and click Next.

i'._a Replay Agent
e 5

——

Click Install ko begin the installation,

If wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

Installation Settings:

License kype: Full
Install this application Faor; Anyaone who uses this computer (all users)
Destination Folder; Ci\Program Files\appassure SoftwarelReplay dgent)

Install 32-bit Replay Agent:  Yes
Install 64-bit Replay fgent: Mo

Service logon user name:; E3z2-02\administrator
Wrware drivers Installed Yes
appassure Replay:
< Back. Zancel |
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The installation will begin.

Flease wait while the Replay Wizard installs Replay Agent, This may kake
several minutes,

Skatus;

Appdssure Replay

= Bach Mexk =
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e Click Finish to proceed.

Replay Wizard Completed

The Replay Wizard has successfully installed Replay Core, Click
Finish to exik the wizard.

= Bach

Zance| |

e To complete the installation a reboot is required. Click “Yes” to reboot now or “No” to reboot at a later
time. If “No” is selected, please reboot before connecting to this machine from a Replay Core. It will appear
as off-line until a reboot is performed.

|_!1 Replay Agent Installer Informaktion N i[

= ou must restark your system For the configuration
\_:'I-f) changes made ko Replay Agent to take effect. Click
‘es ko restart now or Mo if you plan to restart laker,

This completes the Replay Agent Upgrade for versions 1.x, 2.0, 2.1, 3.0 and 3.1.1.
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STEP 3 - REPLAY SERVER UPGRADE

Uninstall the Replay Server

The uninstall procedure for Replay Server may have screenshots from previous versions. The uninstall
procedure is the same however. The Replay Server must uninstalled from your system before installing the new
Replay 4 Core software. In the Control Panel — Add/Remove Programs highlight Replay Server and then click
“Change”. When the Program Maintenance window arrives please select “Remove” and then click Next.

iiF Replay AppImage Server x|

Program [¥aintenance

Modify, repair, or remove the program,

ipplmage’

" modify

Change which program features are installed, This opkion displays the
Custom Selection dialog in which wou can change the way Features are
installed.

Repait inskallakion errars in the pragram. This opkion fixes missing or
corrupt Files, sharkouks, and regiskry entrigs,

Remove Replay AppImage Server From wour computer,

Appassure Replay

< Back I Mexk = I Cancel
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When upgrading, please leave the boxes UNCHECKED for Registry Settings and Recovery Point removal.
Click Next.

{5 Replay 2007 - 2.1.14665

ted Re

[ ‘es, remove all of the recovery points From this machine,

CAUTION: Upon removyal, you will not be able to recover your protected
servers and the data is lost permanently.

[~ %es, remove all registry settings,

CAUTION: Upon removyal, the Replay Administration Console will not be
able to find previously protected Exchange Servers.

Sppassure Replay

< Back

Zancel |
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i‘@ Replay AppImage Server i

Revovery Point and Registry Settings Remowval

Remove all of the Replay recovery points andfor Replay related Registry
settings From this machine,

[~ wes, remowve all of the recovery points From this machine,

CAUTION: Upon removal, you will not be able to recover your protected
servers and the data is lost permanently.

[T ¥es, remove all registey settings.

CAUTION: Upon removal, the Replay Administration Console will not be
able to find previously protected Exchange Servers.

Appassure Replay

< Back

Zancel |
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For some versions of Replay Server a confirmation page may appear. Click Remove.

ii,% Replay AppImage Server ]

Remove the Program ]

You have chosen ko remove the program From your system,

0

pplmage’

Click Remowe to remove Replay AppImage Server from wour computer. &fter remowal, this

program will no longer be available for use,

IF wou wank ko review or change any setkings, click Back.

Appassure Replay

< Back

Zancel |

Click Finish when the uninstall process has completed.
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x
Replay Wizard Completed

The Replay Wizard has successfully uninstalled Replay
AppImage Server, Click Finish bo exit the wizard,

Copyright £ 20056-2008 Appissure Software, Inc. &ll Rights Reserved

= Back

Zance| |

Replay Server does not require a reboot after uninstalling, however a reboot is recommended.
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Install the Replay Core

To begin the installation, Double-click the pre-staged EXE install package and click Setup. If you get an Access
Denied error message, you must unblock the file using the previously noted procedure.

C:\ReplayFull4.0.1.20559.exe

%)

the item.

Windows cannok access the specified device, path, or file, You may nok have the appropriate permissions bo access

ReplayFull4.0.1.20559.exe Properties 7] x|

General I I:::umpatil:uilit_l,li .ﬁ.rchivei Eu:ummenti Seu:urit_l,ll Summar_l,li

-
]

| ReplayFull 4.0.1.20559

Type of file;

Description:

Application
ReplayFull-4.0.1. 20555

Lozation:

Size;

Size on dizk;

C:y
B0 ME [E39.629 .85 bytes]
E10 ME [E39,631 360 bytes]

Created:
b odified:

Aocessed:;

Today, February 24, 2009, 5:34: 46 Ak
Today, February 24, 2009, 17:40:49 Ak
Today, February 24, 2003, 6:35:52 Ak

Attributes:;

Security:

[” Readwonly [ Hidden

Thiz file came from another
computer and might be blocked to
help protect this computer.

Advanced...

et
Friaa|

[Inblock

o ]

Cancel I

Eppl
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Click the link in the Installation Console to Install Replay Core.

: Install
_ Guide

Install Replay 4

Installs both the agent and the core components on a single
servar This option requites exemal storage of NAS storage.

Install Replay Core

Installs the core components fior a distributed environment. This

aption will creste & backu p tanget seneg

Install Replay Agent

Inestalks the agent component for adstibuted environment. This
option wil alow this senver o be bacead up to atarget serer

Exit

‘ Dowvnboad
Boot CD
- Builder

Setup will prepare the installation and bring you to the Welcome Screen. The Installation Wizard will

guide you through the installation. Please click Next.

Windows Installer s

] Preparing ta install...
!t

__-‘_
._“..l-

Cancel
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Welcome to the Replay Core Installation
Wizard.
¥Yersion: 4.0.20306

The wizard will inskall Replay Core on wour computer, To
continue, click Mext,

WARMING: This program is protected by copyright laws and
international treaties,

= Back

Canicel |
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o Please accept the End User License Agreement and click Next.

AppAssure End User License Agreement {(EULA) i’

BY INSTALLING OR USING THE SOFTWARE (AS DEFINED BELOW), OR
CLICKING THE "I ACCEPT" BOX, ¥OU ARE AGREEING OM BEHALF OF
THE EMNTITY LICENSING THE SOFTWARE (“COMPANY™) THAT
COMPAMNY WILL BE BOUMD BY AMD IS BECOMIMG & PARTY TO THIS
LICENSE AGREEMEMNT (“LICENMSE"™) AMD THAT YOU HAWE THE
AUTHORITY TO BIND COMPAMNY, IF COMPANY DOES NOT AGREEE TO
alL OF THE TERMS OF THIS LICEMSE, DO MOT IMNSTALL OF USE THE
SOFTWARE AND DO MOT SELECT THE "I ACCERT" BOX. COMPANY _

Lia— RLTT DT hAr |‘| LI Ol el Tl ol e ' AR T BRI ALITILTOAT e T

{* I aceept the terms in the license agreement; Print |

™ I do not accept the terms in the license agreement

Appassure Replay

< Back I Mext = I Zancel |

e Please “Browse for Key” and choose Profile Information (Default is recommended).
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Replay Agent
— —

Browse For Key. .. |

Install this application Far;

" lanyvane who uses this computer (all usersy

£ Ol for me (w2k3 86 template)

You already have a license. But you can choose another one. License details you
can see on the next page.

Appdssure Replay

< Back I Mexk = I Zancel
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Please confirm the License Key Information.

User: [Erik Gumibel

Erail Address: IEg”mbE|@app355UfE.EDm
Company: I‘”tFIFIEISSLIrE

Expiration Date: IUNUMlTED

mumber of mailboxes; ID

Appdssure Replay

< Back

Zancel |

Accept the default location for the Replay Core installation. If needed, please click “Change” to install
Replay Core to another location. Click Next.
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i'::i"a Replay Core

@ Install Replay Core ko
C:1Program Files\Appassure Software\Replay Servert Charige. .. |

Appassure Replay

< Back

Zancel |
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e Please choose the setup type. Default is recommended. Components can we added a later date if
needed. Please click Next.

Cnly Features perkinent ko this machine will be installed.

For example, if this machine hosts Mickosaft Exchange Server or a

Domain Contraoller, the Replay &gent and Replay Recovery Consale
Builder will be installed.

Choose which program Features wou want installed as well as the
location, Recommended for advanced users,

Appdssure Replay

< Back I Blexk = I Zancel

e In this screen you will be prompted for the Replay Core account information. Click “Browse” to search

for the Replay Core Account in your Domain or simply supply the credentials (Please note Domain Path
and Account Name).
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Specify the user name and password of the user account that the Replay service will use ta login.
The account can be a local account or domain account with administrative rights,

ser name:

|E32-02\Replayadmin Browse. .. |
Passwiord;

I********l

Appassure Replay

< Back I fexk = I Zancel |

i':,% Browse for a User Account X

IJse the browse butkons to select a domain name and a user name.

Damain name:

|E3z-0z Browse. .. |

Llser name:

IRepIa';.-'.ﬁ.u:Imin

(0] 4 Cancel

e Review the installation options and then click “Install”.
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Click Install to begin the installation,

IF wou wank ko review or change amy of your installation setkings, click Back, Click Cancel ko
exit the wizard,

Installation Settings:

License kype; Full
Install this application far; Anyone who uses this computer (all users)
Destination Folder; C\Progran Files) Appdssure SDH:WHI’E'I,REDE‘:.-‘ Agent),

Install 32-hit Replay fgent:  Yes
Install 64-bit Replay Agent: Mo
Service logon user name; Ez2-02Yadministrator

Ymware drivers Installed Yes

Appassure Replay

< Back

Cancel |
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The installation will begin.

i':'i"a Replay Core

Please wait while the Replay Wizard inskalls Replay Core. This may bake
ceveral minutes.,

Skatus:

Copying new files

Appassure Replay

= Back Mexk =

Cancel

When the Installation Wizard completes, click Finish.
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Replay Wizard Completed

The Replay Wizard has successfully installed Replay Core, Click
Finish to exit the wizard,

= Back

Zance| |
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e The Installation Wizard will return you to the Installation Console. Please click “Exit”.

Imstalls both the agent and the core com ponents on & single

servel This option requies edemal s1daage o NAS s100 age

rstals the core com ponents fora distributed envronmert. This
oo will Creare = backu p tamgat sepeg

Install Replay Agent

Inestalks the agent component for adstibuted environment. This
option wil alow this senver o be bacead up to atarget serer

Install ‘ Download
Guide Boot CD
- Builder
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POST INSTALLATION CHECK LIST

v" You do not have to reboot Replay Server although a reboot is recommended.

Start the Replay Administrative Console to ensure that the Protected Server(s) are on-line.
Confirm that your recovery points are available.

Confirm that protection can be resumed by “Forcing a Snapshot” on the Protected Server.

ASRANNEN

Congratulations on successfully upgrading to Replay Core version 4.0!
POST-UPGRADE CONSIDERATIONS

v We recommend that you create a new Replay Recovery Console Disk for your protected server(s), as
soon as possible. Older RRC Disks are not compatible with Replay Core 4.0.

v" The Replay Core includes message level recovery when protecting Exchange servers. In previous
versions, Replay included our protect, MailRetriever for Exchange. In this version, the functionality is
included with Replay for Exchange.

v Please visit our AppAssure Customer Support Portal here for Knowledge Base updates and for new
documentation downloads .

Thank you for choosing AppAssure Software!
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